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ENQUIRIES

Food and Environmental Hygiene Department
Hotline : 2868 0000

Central / Western
10th Floor, Sheung Wan Municipal Services Building, 
345 Queen's Road Central, Hong Kong
Tel : 2545 0506

Wan Chai
7th Floor, Lockhart Road Municipal Services Building, 
225 Hennessy Road,  
Wan Chai, Hong Kong
Tel : 2507 3364

Eastern
3rd Floor, Quarry Bay Municipal Services Building, 
38 Quarry Bay Street, Hong Kong
Tel : 2563 4340

Southern
4th Floor, Aberdeen Municipal Services Building, 
203 Aberdeen Main Road, Hong Kong
Tel : 2552 8406

Kwun Tong
Level 7, Shui Wo Street Municipal Services Building,
9 Shui Wo Street, Kwun Tong, Kowloon
Tel : 3102 7388

Wong Tai Sin
3rd Floor, Tai Shing Street Market Building, 
121 Choi Hung Road, Wong Tai Sin, Kowloon
Tel : 2328 6531

Kowloon City
3rd & 4th Floors, To Kwa Wan Market & Government Offices,
165 Ma Tau Wai Road, Kowloon
Tel : 2711 2493

Yau Tsim
3rd & 4th Floors, Kwun Chung Municipal Services Building,
17 Bowring Street, Yau Ma Tei, Kowloon
Tel : 2302 1299

Mong Kok
6th & 7th Floors, Fa Yuen Street Municipal Services Building,
123A Fa Yuen Street, Mong Kok, Kowloon
Tel : 2395 2727

Sham Shui Po
8th-10th Floors, Un Chau Street Municipal Services Building, 
59-63 Un Chau Street, 
Sham Shui Po, Kowloon
Tel : 2748 6959

Islands
6th & 25th Floors, Harbour Building, 
38 Pier Road, Central, Hong Kong
Tel : 2852 3215

Kwai Tsing
9th Floor, Kwai Hing Government Offices Building, 
166-174 Hing Fong Road, Kwai Chung, N.T.
Tel : 2420 9204

Tsuen Wan
3rd Floor, Yeung Uk Road Municipal Services Building, 
45 Yeung Uk Road, Tsuen Wan, N.T.
Tel : 2212 9701

Tuen Mun
1st & 3rd Floors, Tuen Mun Government Offices Building, 
1 Tuen Hi Road, Tuen Mun, N.T.
Tel : 2146 8642

Yuen Long
2nd-5th Floors, Yuen Long Government Offices,
2 Kiu Lok Square, Yuen Long, N.T.
Tel : 2475 3433

North
4th Floor, Shek Wu Hui Municipal Services Building, 
13 Chi Cheong Road, Sheung Shui, N.T.
Tel : 2679 2812

Tai Po
3rd Floor, Tai Po Complex, 
8 Heung Sze Wui Street, Tai Po, N.T.
Tel : 3183 9119

Sai Kung
8/F, Sai Kung Tseung Kwan O Government Complex, 
38 Pui Shing Road, Tseung Kwan O, Sai Kung, N.T.
Tel : 3740 5100

Sha Tin
Level 12, Tower 1, Grand Central Plaza, 
138 Sha Tin Rural Committee Road, 
Sha Tin, N.T.
Tel : 2634 0136

Pest Control Advisory Section
6/F, Yung Fung Shee Memorial Centre,
79 Cha Kwo Ling Road, Kwun Tong, Kowloon
Tel : 3188 2064
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Causes of rodent infestation

Construction sites are susceptible to rodent infestation 
because:
  ● food, food remnants and refuse in construction sites are the food 

source for rodents; 
  ● temporary structures such as site offices and storerooms provide 

shelters for rodents;
  ● gaps between the hoardings around a construction site allow the 

spreading of rodent infestation from the outside;
  ● rodents may be brought into the site easily together with building 

material.

Prevention of rodent infestation

Eliminate food sources for rodents
  ● Store all food properly in covered containers;
  ● Dispose of food remnants and refuse properly in covered rubbish 

bins, which should be cleared daily;
  ● Do not leave dog food overnight.

Remove rodent harbourages
  ● Avoid accumulation of building material or junk for a long period of 

time;
  ● Prevent rodents from entering the voids beneath container offices 

by screening the footings with appropriate material (e.g. metal 
plates) so that the openings are less than 6mm.

  ● The threshold clearance beneath the doors of site offices and 
storerooms should be less than 6mm.

Exclude rodents from the sites
● Reduce the gaps between or  

under the hoardings around a 
construction site, particularly those 
facing side lanes or rear lanes, to 
not more than 6mm;

  ● Inspect unloaded building material 
to ensure no rodents are brought 
into the site with the material.

To control rodent infestation, the following
should be noted:
 
  ● Never tolerate any minor rodent infestation;
  ● Early detection of rodent infestation can help minimise the problem;
  ● Be aware of the presence of rodent signs such as droppings, 

burrows, gnawing marks, smear, etc;
  ● Appoint pest control companies for regular inspections and control 

when necessary.


