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Guidelines on Good Practices and Behaviour
for Dog-Friendly Restaurants

Mutual Respect-Harmony with Pets

In response to public demand as well as to promote human-pet harmony and create new
business opportunities for the catering industry, the Government has introduced a new
initiative in mid-2026 under which restaurant operators may apply for permission to
allow the entry of dogs to their food premises. Food premises permitted to admit dogs
(permitted restaurants) must display, at all times and at a conspicuous place at the
entrance, signage in the designated format so that members of the public may choose
whether to patronise them.

With the aim of ensuring food safety and public environmental hygiene, and protecting
the safety of human and animals, the Government regulates customers bringing dogs
and permitted restaurants through legislation and licensing conditions. Moreover, the
Food and Environmental Hygiene Department (FEHD) has compiled a set of Guidelines
on Good Practices and Behaviour (the Guidelines) for reference of restaurant operators
and customers, with a view to striking an optimal balance between effective regulation
and operational flexibility.

The Guidelines are divided into three parts: The first part is for reference of restaurant
operators in devising operational arrangements and house rules; the second part sets
out the best practices for customers bringing dogs to control their dogs in permitted
restaurants; and the third part offers recommendations for other diners interacting with
the dogs so as to promote mutual respect and understanding. For further details, please
scan the QR code on this leaflet to visit the FEHD's dedicated webpage.
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