B ROKEESE

Food and Environmental Hygiene Department

Jf@ﬁ%%iﬁﬁéﬁ

CEMETERIES & CREMATORIASECTION

R A B IR IR

APPLICATION FOR TEMPORARY STORAGE SERVICE FOR CREMAINS

(EEER) H5E AE R} (Section A) Particulars of Applicant

BB RS () (F£32) (ke 2t>)

Name of Applicant (Chinese) (English) (Mr/Ms*)

H SRR TGI8, IS

Chinese Commercial Code HKID Card/Passport* No.

R STHS - SRENEE RS -

Tel. No. Mobile Phone No.

gtk -

Correspondence Address stk e R
HK/KIn/NT*

(ZEB) 4 AEFL (Section B) Particulars of the Deceased

(F—&n) (Partl)

e Nk

Name of the Deceased

Sex

PRI

AT

SENR R HAMEE e e & ERD
X Bt mTEERA S AN B o B S
HKID Card No./Passport No./Other documentary proof of the
deceased’s identity as a Hong Kong resident/Other documentary
proof of the deceased’s identity*

FAHHE
Age at Death

FECHE (H B /4)
Date of Death (dd/mm/yyyy)

B EAEE AR (%
Relationship with Applicant

(B28Mr)  (Part2)

RERANFFaktr CEIREERBEER) | ()
(b) B¢ (c) THAEAIRYSR N F K

Only applicable to the cremains of the deceased
meeting any of the criteria (a), (b) or (c) in the
Annex (Notes for Using Temporary Storage Service
for Cremains)

HBRPEFabft CFREFERBZAEM )+ (d) H
RIS NE IR

Only applicable to the cremains of the deceased
meeting criteria (d) in the Annex (Notes for Using
Temporary Storage Service for Cremains)

KEEE TR
Name of Crematorium

KEEHM (HH /%)
Date of Cremation (dd/mm/yyyy)

WiaEE, KEE*
FFARE S B 4w iR
Exhumation/Cremation™*
Permit/Order/Certification* No.

A
Not applicable

BERE LR
T BNALE T I B Z 447
Name of the private columbarium
in Hong Kong in which the
cremains were interred

CUREERIUN
BN E F IR Bl Z ik
Address of the private
columbarium in Hong Kong in
which the cremains were interred

A
Not applicable

* FHMEAR % - Please delete where appropriate.
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NS EHEZ - Please sign overleaf.




BYERREEE (REBRE) WRAANE T EFRES ) PR B E AL THE GE2RBHEANSE 3H) - HESAH
BARTS » SETEALEE AL R FRERAT

Food and Environmental Hygiene Department (FEHD) may create a dedicated memorial webpage for the deceased at the Internet
Memorial Service free of charge (please read item 3 in Notes for Application). If you wish to receive the service, please provide
your email address and indicate your consent below:

O RAFEERZEARIVEERMILE EAR - EEEHE
| agree to the use of my email address by FEHD for the above Email Address
purpose.

(HER) HHERKEERBNEERE R EEIUE: (Section C) Intended Storage Period and Intended Storage Place of

Application for Temporary Storage Service for Cremains

B O =MEA O XEAH O +=EA
Intended storage period 3 months 6 months 12 months

S U -
Please tick one item only.

BECFIUE IRA IR R 7 =X O fMea@ERZER (RRERERE) O Z88kEE5 (RIRERERE)
Intended place and method for storage Wo Hop Shek Columbarium Kwai Chung Crematorium
of cremains (only for storage of cinerary urn) (only for storage of cremains bag)

BT -
Please tick one item only.

(THR) BB REEART (Section D) Application for Cremains Transfer Service
iE 0 EEMy REA R BURKZE5 KALE81E - S NFIRITIAFIAERIRE LA - R AR REHF IS IR 2/ K 3R
HIFHEEA -
Note: This section is only applicable to applicants with cremains of the deceased still stored at FEHD’s venue after completion
of cremation in any government crematorium and the cremains kept in cremains bag at Kwai Chung Crematorium.

O KA RIVESBRF N EREAERCE KA EESRERAE N RBURN K ZE5H750 N5 A 2 B IR LK
SRS E B a N AR © A N [E]E DA RGBT LR IR 2500 K ZE5 0 B IR E (7 s i A
I hereby apply for and authorise FEHD to transfer the cremains of the deceased directly from government crematorium
specified below to the temporary storage facility for cremains at Kwai Chung Crematorium of FEHD on the assigned
deposition date of cremains. | agree that the cremains will be kept in cremains bag in the temporary storage facility for
cremains at Kwai Chung Crematorium.

BUTF XS4

Name of Government Crematorium

KFPHEFR AR RN
Cremation Transaction Reference No.

(JXEB) =55 AE2BH (Section E) Declaration by Applicant

RELLREOH > BAS ANPTRIFNT(E - FEAH S RATERAVER - M E L - AAHG > MERAVEREEPRE - A
FRERR A A - WESEEAEINREHRn] - A LFREE T &R FFTE] LAV E IRE AR A () -

| declare that to the best of my knowledge and belief all the information contained in this application form is true and
correct. | understand that no permission will be given or such permission if given will be revoked if | have made a false
declaration. I shall observe the notes stipulated by FEHD in respect of the temporary storage service for cremains (Annex).

H#I (HA R /%) SN =
Date (dd/mm/yyyy) Signature of Applicant

O sBEmEErTHAE T v | 58 o Please tick the appropriate box(es).

FEHB 251 (8/2024) 2



A R AEEEERRIH Y FOR OFFICE USE ONLY

YN

Verified by

FREERA - O e NEREMEIH (a) ~ (b) =2 () TER -

Type of application Cremains of the deceased fulfilled criteria (a), (b) or (c) in the Annex.

i AT
Please tick one itemonly. [0 & \F IKEFFEHTF (d) TEAEAN -
Cremains of the deceased fulfilled criteria (d) in the Annex.

& ot - (T I I Wegdmet 0 L L L L L L1 ]|
Transaction Ref. No. Receipt No.
HEI (HH/4) ENIN=F =5 X 7PN S LY A
Date (dd/mm/yyyy) Signature of FEHD Officer Name and Post Title
BEANR

Approved by

HIR (H " H/ ) BENEFEE IS AR R AR B S i 4 AL
Date (dd/mm/yyyy) Signature of Approving Officer Name and Post Title of

Senior Health Inspector

O SBIEEE A E TV | 9% - Please tick the appropriate box(es).
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FREE/RM1 Notes for Application

1| ARREAYCEA -
No fee is charged for this form.

2. | HEE N ERBETETEBERE - AR EERE A B RMEAE -
Applicants, while having dealings of any kind with FEHD, should not offer any advantage to FEHD officers.

3. | HEE ARHRARISHIN « £~ WRJKHED -
Applicant must complete Sections A, B, C and E of this form.
HEE AN A Roe NAE T 808 ) 48k (memorial.gov.hk) BRSHACOHEE - FGE A AR EEtL - RIRFETHR —(EHA A
i@%&iﬁﬁiﬁﬁﬁ{lkiﬁ WEH 0 WS IR M E TR R A3 T A A B RS - DAEH S N 8= O RE AL SHEHEE
HEEANE - fLEERBERER - WHEACHHEREEAEBE R AR SRS EuRCeHE - IRgE#
e H -
Applicant interested in creating a memorial webpage at the Internet Memorial Service (memorial.gov.hk) for the deceased only needs to
provide his/her email address. FEHD will then create a dedicated memorial webpage displaying the name and date of death of the
deceased. A notification email for confirmation will be issued within two working days after temporary storage of cremains. The
applicant may then activate the account, log in to the webpage and edit the contents at any time. The Internet Memorial Service is free of
charge. If a memorial webpage at the Internet Memorial Service has already been created for the same deceased by the applicant using
the same email address, no additional webpage will be created.

4. | IREVAHHEE R B %E > SRIAHGERR IS - B AR S I ES SR AEE R (ESFOKEES) s g (E
BROKEES ) HATS EECE -
Section E must be signed by the applicant personally, otherwise this application will be treated as null and void. If the applicant is unable
to sign the application, he/she is required to attend either before the Senior Health Inspector (Cemeteries and Crematoria) or Health
Inspector (Cemeteries and Crematoria) to make his/her mark.

5. | HHEE RIS IE FEE AR R Sy [ BISS ()2 G)E - DURES (i) =i(iv)IE )

The applicant has to submit the following documents with this application form [i.e. items (i) to (ii), and item (iii) or (iv) below]:

0] HEE NS D IEARKEIA 5 K
the original and a copy of the HKID Card of the applicant; and

(i) S AREERS D FEIEAREIASCEA G e R EBE RIS IEAR R BIA B AR I e N5 0 Y SR IEA K&l
N4
the original and a copy of the HKID Card of the deceased or other documentary proof of the deceased’s identity as a Hong
Kong resident or other documentary proof of the deceased’s identity; and

(i) e NZAEHUF MG AT B0k SR B IEA REIA © 3¢ ( B BRI E B A IR R 5 3f NS BAE B K
FEEAHFR - )
the original and a copy of the Permit to Take Away Cremated Ashes or Certificate of Cremation of the deceased ; or [This is
not applicable to applicants who have already applied for cremains transfer service or ashes still being kept in
government crematoria.]

(iv) SR NE AR SR RN T AR E B IR BTN Z SR IEA KB (B0« AR E & IR BT
SEMH TEBEFREERE - EAETREERFSINEESYE) - Bl HEE AT REER AL R AE L EH
HERE S N B IRAEE S FH SR AT G AR IBON B AR E B IR BT A
the original and a copy of document(s) proving the cremains of the deceased were interred in a private columbarium in Hong
Kong prior to the submission of application (e.g. “commencement of ash disposal notice” issued by the private columbarium
concerned, the sale and purchase agreement signed with the private columbarium, etc.). Otherwise, the applicant shall make
a declaration in the course of interview with FEHD staff in confirming that the cremains of the deceased were interred in a
private columbarium in Hong Kong prior to the submission of application.

FIEE N TR LAY FH A A » ] B SO IEAR KGRI » SRS FE 6 I B Eorh— (5 KoK SRR -
Applicant can submit in person the completed application form, together with the original and copies of the above documents to one of the
Cemeteries and Crematoria Offices stated in item 6.

WILLERIE HE (AR © 27656402) EHE (BEHIL © cc@fehd.gov.hk) E?ﬁT EAZHGE RS LA FRIRENA - &
REMBGEFEARMFFER - RHENEE ARSI IEA R AR F 5

If submission is made by post/fax (Fax No.: 2765 6402) /email (Email Address: cc@fehd.gov.hk), only copies of the above documents are
required. After vetting the application concerned, FEHD staff will make an appointment with the applicant for verifying the original copies
of supporting documents and processing the application.

BIRE IR HIF AR H R B RE RN - BREEREHRER - —REETETIERA TR -
The date of commencement of the temporary storage service for cremains will be assigned by FEHD. FEHD will normally grant
approval within 10 working days after receiving the application.
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6. | R
General Enquiry
WHEAER > IHENEESR

For enquiries concerning the application, please call or fax to:

RIVEKFETE TR —  JUERIVEE 303 SRERIVERINGE 1 # EEEE9RHS © 2150 7502

Cheung Sha Wan Cremation 1/F, Cheung Sha Wan Government Offices, Tel. No.

Booking Office 303 Cheung Sha Wan Road, Kowloon {HESERE © 2765 6402
Fax No.

BB IEG OK SRS R R — HSMEERE 15 ) (FAESHED EEESohS © 2570 4318

Hong Kong Cemeteries and 1J Wong Nai Chung Road, Happy Valley Tel. No.

Crematoria Office (Next to Hong Kong Cemetery) B ESRHE © 2591 1879
Fax No.

JURESEIS FOK SRR iR — 4LHGTTIE 6 St T = EEEETRHS © 2365 5321

Kowloon Cemeteries and Upper Ground Floor, 6 Cheong Hang Road, Tel. No.

Crematoria Office Hung Hom {HESRAE © 2176 4963
Fax No.

7. | WEE A B

Personal Information Collection Statement

() EBERFEAASAEEATTRALAEAER - EHEEE NSO ZEGRGHI RS E « R 0HE N BRI - i8S E RS -
EEERARIER T - BREA R EEE AR
The personal data provided by means of this form will be used by FEHD for purposes relating to applications for cemeteries and
crematoria services. The provision of personal data by means of this form is voluntary. However, if the applicant does not
provide sufficient information, FEHD may not be able to process the application.

(i)  AFAEA PR EEAVE KR » A RS s H A BURT PP Tt - DUZE ESE T() BTy H Y -
The personal data provided by means of this form may be disclosed to other government departments and agencies in pursuance of
the purposes mentioned in paragraph 7(i) above.

(i) FREE (EAER (AR BRBI1) 55 18 5k ~ 28 22 iR Mf=k 1 28 6 JRAIRIME - Has N RELR R K IEA, I A& -
AR EFE A RER AR N B E AN B REIA— () - RIRFEEREORMEA AT - ARG Rl -
The applicant has a right of access and correction with respect to personal data as provided for in accordance with Sections 18 and
22 and Principle 6 of Schedule 1 of the Personal Data (Privacy) Ordinance. His/her right of access includes the right to obtain a
copy of his/her personal data which he/she has provided by means of this form. A fee may be imposed for complying with a data
access request.

(iv)  WHEHARAERMEAER —FEAEMEERN - BEEREEIEENENS - TR aBREESREEER (GBS KEES)
fet > #hhk Sy
Enquiries concerning the personal data collected by means of this form, including access to and correction of the data, should be
addressed to the Senior Health Inspector (Cemeteries and Crematoria) of FEHD at:

EyE K FETas IS —  JUEEVEE 303 SR EIVERBUTEE 11 B ahgs ¢+ 2150 7502
; 1/F, Cheung Sha Wan Government Offices Tel. No.
Ch Sha Wan C t ' '
eLng Sha Yvan Lremation 303 Cheung Sha Wan Road, Kowloon (81 PLEEEE © 2765 6402
Booking Office
Fax No.
e B R K SR — BEMEIERE 158 ) (BEESHD EEELYRNS 1 2570 4318
Hong Kong Cemeteries and 1J Wong Nai Chung Road, Happy Valley Tel. l;lo. '
Crematoria Office (Next to Hong Kong Cemetery) {EELSRES ¢ 2591 1879
Fax No.
JUREIES FOK SRR IR —  ALRIGTTE 6 SR T S EREETHS ¢ 2365 5321
Kowloon Cemeteries and Upper Ground Floor, 6 Cheong Hang Road, Tel. No.
Crematoria Office Hung Hom EEHTHS - 2176 4963
Fax No.
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B4

Annex

RV BN F KRB AN

Notes for Using Temporary Storage Service for Cremains of Food and Environmental Hygiene Department

FUFE TR LI ER - AT EEaERIREGEEE (REREE) B MR ESEN"
The cremains of any person meeting the following criteria may be eligible for being kept in the temporary storage facilities for
cremains of the Food and Environmental Hygiene Department (FEHD):

(@ () JSECREEAER > mMHERINSETE = NTEBUKEESRKEE 5 5
who was a resident of Hong Kong at the time of his/her death and whose remains were cremated within three
months after his/her death in a government crematorium; or
(i) HERAE CARBA R HBURG]) (55 132 %) i3k 5 55 6 ERATEHARVALE KFRG N KEE § B¢
whose remains were cremated in a private crematorium specified in Part 6 of Schedule 5 of the Public Health
and Municipal Services Ordinance (Cap. 132); or

(b) FEEFHSETAIN_THN ARV HEEEEER MEERSEEZETBUIMIETEKFEGNKEE
BHEAREAU: (IEAR) AR Z GESIHE (IEA) 5 5
who was a resident of Hong Kong for a period of at least ten years during the period of twenty years immediately
preceding his/her death (with original copy of document of residence in Hong Kong) and whose remains were
certified to be cremated in a lawful crematorium outside Hong Kong (with original copy of valid and lawful
documentary proof); or

(©) HEWEATELESERBERIAABUNKEESKEE | 5
whose remains are lawfully exhumed and cremated at a government crematorium; or

(d)  HERAEIESHEFHATE FN BB E T IREEFN -

whose cremains were interred in a private columbarium in Hong Kong prior to the submission of the application.

f RmEMEGEEEAMBHE - QYRR LA RS A KRR -
After vetting the application concerned, FEHD staff will make an appointment with the applicant for verifying the original copies of
supporting documents and processing the application.

EATEFALBUT KZE5 KAL5E B1% - MHEE IR EHEEK » 220K L E AT RIS A - REETIKEFEZ K
FEGNANHAERE H - W R 2R RS - RIHEE Ao HEs & IR AR - e N F IR 2 B R IR
TRt N FEIL -

Upon completion of the cremation of any human remains in any government crematorium, the cremains may, upon request in
writing by the applicant and at the discretion of the officer in charge of the crematorium, be temporarily stored at such
crematorium for any period not exceeding 2 months free of charge. If the temporary storage service is still needed upon expiry,
the applicant may apply for cremains transfer service to transfer and keep the cremains of the deceased in the temporary storage
facility of FEHD.

JRESTRFT ¢
Conditions to be observed are as follows:

1 HIKEFIEUE Ry A &Y 80 7T - ARSI G N - DIARGE H AT e s R -
The monthly charge for using the temporary storage facilities for cremains is $80. The respective fee may be adjusted
from time to time and the applicant will be charged according to the prevailing prescribed fee on the day of payment.

2. EREfFRMHEREERE o (NSRS HE NI T IRE Fadit R RERF I A& A B L BT
1 [ P B I st Ul R SR IS0 e
The temporary storage facilities are managed by FEHD. Temporary storage facility for cremains in the vicinity of Kwai
Chung Crematorium is only for storage of cremains bags and temporary storage facility for cremains in the vicinity of Wo
Hop Shek Columbarium is only for storage of cinerary urns.

FEHB 251 (8/2024) 6



10.

11.

TEFEE AL LR - FHEE ABRATEEERE R DB KGR T RIE (JUERI/VEE 303 SR RIIVERINGE 1 ) - 5
B85 ROK GRS R R (HURstslfelmiE 1 5% ) (RABEGH))) BUREES FOKZES ISR (AL TE 6 983 T
=) SUCE IR RS ERSN - NSRS ARRBEEEN T ES OGS LB R R ELUE
FNSEE " S SOCAMER -

Upon approval for the application, applicant may pay the fee for the intended storage period for cremains at Cheung Sha
Wan Cremation Booking Office (1/F, Cheung Sha Wan Government Offices, 303 Cheung Sha Wan Road, Kowloon),
Hong Kong Cemeteries and Crematoria Office (1J Wong Nai Chung Road, Happy Valley, which is next to Hong Kong
Cemetery) or Kowloon Cemeteries and Crematoria Office (Upper Ground Floor, 6 Cheong Hang Road, Hung Hom), or
opt to pay the fee online by credit card or Payment by Phone Service (PPS) through the “Online Payment System for
Cemeteries and Crematoria Services” on FEHD website.

A EE R GRIBC IS K H EH RIS RS IRET RS ER ] » 25 HHaE ARBEAERZ H RIS B I P Iss #
M - AR R ERE A S tTEAl -

The applicant is required to pay the service fee for the temporary storage service for cremains before the assigned
deposition date of cremains. If the applicant fails to pay the fee before that day, the application will be voided without
further notice.

GRS IR IR E R - sHEERICE R IREYSH - DB > W (EISe 8 IR s Bl SRR S E Y
B IR M A B T4 UEEKEWFE$%ﬁﬁﬁ%ﬁ%%$%kﬁ%ﬁmﬁﬁﬁkﬁ%wmﬁf J

After payment of the fee for the temporary storage service of cremains, please attend in person with the cremains of the
deceased and relevant documents to the designated temporary storage facility in accordance with the assigned deposition
date and time. [This is not applicable to applicants who have already applied for cremains transfer service or
ashes still being kept in government crematoria.]

& FHEE AR BEE AR ECHI B PEA R A B B IR O B IR i N - AR & R R s BIRE R
GESTEA - (WHEAERRERFEREERBEHFEA - )

If the applicant fails to deposit the cremains at the temporary storage facility within the assigned storage period, the
approval will be regarded as invalid without further notice. [This is not applicable to applicants who have already
applied for cremains transfer service.]

SEOK GRS NI B T 15 RS ER 2 R E ~ FEERERESRIR 200 20K ~ 100 22K K 200 2K
B FBERTEA R L RSV IRER - AL A& 0 B IRZ B TN H & K 75 MMTW#ETM%T%Z§
B~ FEEREESRBIARGER 195 23K ~ 195 BoR K 200 20K o 55 IS B I RO s B T o] —PHAY R E
BIRE R BUMER B I RS - TS IS & R ESBORE - FrA A S K fEa i Y
BIRE e Rt - DUE ] -

The length, width and height of the storage space for cremains bags at Kwai Chung Crematorium is 200 mm, 100
mm and 200 mm respectively. Only cremains bag not exceeded these dimensions would be allowed to be temporarily
stored at the temporary storage facility. The length, width and height of the cinerary urns to be allowed for temporary
storage at Wo Hop Shek Columbarium shall not exceed 195 mm, 195 mm and 200 mm respectively. If the size of the
cremains bag and cinerary urn exceeds any of the aforesaid requirements, FEHD will revoke the approval for temporary
storage service for cremains and the paid fee for temporary storage of cremains will be refunded in full. Cremains kept
in temporary storage facilities are numbered for identification purposes.

& EE AR BB U M AT B IR I BRI B RIS B R s i N B K - DURR A EE &
REN IO AT HESE ﬁ%a@ﬁmﬂfﬁﬁﬁﬁﬁkﬁm*EHU€% FERFENEGTFHH
T REEE ©

If the applicant fails to pay the fee for the extension of temporary storage service for cremains as well as fails to retrieve
the cremains from the temporary storage facility for cremains before expiry of the storage period, and fails to respond to
FEHD’s subsequent warning letter(s) upon expiry of the storage period, concerned cremains being kept will be regarded
as unclaimed and will be disposed of in a decent manner as determined by the Director of Food and Environmental
Hygiene.

HER AR BRI A BRHY B IR TSUE T A mi R 5 R IR B E H -

The applicant is required to fully pay the arrears of service fee before collection of the cremains.

B DR A AE U S5t A 2

Temporary storage of cremains in government facilities is a transitional arrangement.

FITEEERA o Nk o A BLA AR T eV IREFTEE )~ T KRS E | BBIALE F I B P 2 56 S B
FTfE LAY BIAE T -

The name of the deceased on the application form should be identical to that stated in the relevant “Permit to Take Away
Cremated Ashes”, “Certificate of Cremation”, document(s) from the private columbarium in Hong Kong or the
declaration made by the applicant.
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12, RRECREEIBUE B IR N HY B KA 22 4 R e e - BIRE A T Re &5 B A R AU & IR i BH B 3
TEfRE - WEHHIRIRLEE - (HIHERBERARHEERE RER - )
To ensure the safety and integrity of the cremains stored in temporary storage facilities, FEHD staff may open the
cremains bags and take out the transparent plastic bags containing the cremains for inspection and taking photos for
record purpose. [This is applicable to the storage service of cremains bags only.]

13.  AREFRGEN

Extension of Temporary Storage Service for Cremains

PYE R AR A A R — (8 ) BB m) B A A\ 3% I BARa] Y B DB - WA Ryl IR EF AR %
G HEE AR IR R 5 R PR - A AN B A RER B RO T S ROk RS IR A b
BB R4 MR A N FOB IS ERRYIRY T 48 RS atas uRes o WA= - NECH A 0 &g
(SIS "% | SOCARE M © I G NIGIRE - A R DU RCE HAVHUE Rt -

One month prior to the expiry of storage period, a letter reminding extension of storage period or retrieval of cremains
will be issued to the applicant. To extend the storage period for the cremains, applicant may make online application and
payment. Applicant could access FEHD website and select “Online Payment System for Cemeteries and Crematoria
Services”, input name of the deceased and the “Online Payment Identification Number” printed on the renewal reminder
letter, and choose the extended storage period for either 3, 6 or 12 months.  Applicant may then settle the payment of the
respective fee by credit card or PPS. This fee is subject to revision from time to time and that you will be required to
pay the prevailing fee on the day of payment.

F S AR AL E sZe st it AHE[E] R IR — I EIRT R S0 pifE Balss 3 THAT YIRS pR 1t HA 5 S BIRR&8
FTeRE

Applicant or the representative could also present either of the following documents at either of the Cemeteries and
Crematoria Offices listed at item 3 above to apply for extension of storage period and pay the storage fee at the same time:

()  SHIEEEESE N IEAIE 5 B¢

The letter reminding extension of storage period or retrieval of cremains; or
(i) RIERFRFAVHIZ(E B¢

The approval letter of first application; or
(iii)  EATHARY AR -

The receipt of last payment.

14, ENEEFRIRE K

Retrieval of Temporary Stored Cremains

WIAEUEE AV E K B a5 ARME T BB E IR H IR s = (8 LAE R AT R LMK FRG IR IR (SRS
2614 4390 ) SAIE B ETFEIR (BEFEIRHS © 2696 4031) AYRKETHLY - MM HUEIEKEH » HHEE A
i TEE AN S EE ) T EEE KEF AT ) R TR R RS B WS ) IEA - AR -
Applicant intended to retrieve the stored cremains must make an appointment with the office of Kwai Chung
Crematorium (Tel. No.: 2614 4390) and/or office of Wo Hop Shek Columbarium (Tel. No.: 2696 4031) not less than 3
working days before the intended date of retrieval. He/She must bring along the original copy of the HKID card of the
applicant, the “Permit to Take Away Cremated Ashes” and the “Receipt of fee for permission to use the temporary storage
service for cremains” for processing the retrieval of cremains.

WIHZFEM N HUBIE YV E K - R AR RS IS RIS B 58 NS ~ HE5 A SR ARG 7158
BIIA -

If authorised other person for collection of the stored cremains, the authorised person shall submit the written
authorisation signed by the applicant, copies of HKID Card of both applicant and authorised person on the date of
collection of stored cremains.

15. REFBCANTER A BHIEH

Refund of Fees for the Remaining Number of Months in the Storage Period

IR FIRSE HRETE 5 » B ERECHIFRUS K HHAE - RIS IR HHH et EAEAE - 555 A &SR
FiC 5 EC s IR B IR IR B RO BB AU K B DA RER H 8GR (HER e —E A &R
JEIRTO - B AR EUEI S b H o 1858 AR OE B R IR B UGS | IR IHERA R T4 - RIRBIEH
TEREER - — A ERIE H A SERERER - M DABI 4R 2 SE A B H 55 A iRas il -

To determine the fee for temporary storage service for cremains, the period from the assigned deposition date to the
retrieval date of cremains is applicable. If the cremains are retrieved before the end of the assigned temporary storage
period for which payment was made, fees will be refunded for the remaining number of months in the storage period
(days that do not add up to one month will be disregarded). The applicant has to submit the original copy of the “Receipt
of fee for permission to use the temporary storage service for cremains” on the date of collection of stored cremains for
processing the refund. FEHD will normally complete the processing within 2 months after receiving the application and
refund the fees in the form of crossed cheque delivered to the correspondence address of applicant by post.
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