RYBRSEEEENE RKYERBAA

Notes for Using Temporary Storage Service for Cremains of Food and Environmental Hygiene Department
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The cremains of any person meeting the following criteria may be eligible for being kept in the temporary storage facilities for
cremains of the Food and Environmental Hygiene Department (FEHD)*:
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who was a resident of Hong Kong at the time of his/her death and whose remains were cremated within three
months after his/her death in a government crematorium; or
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whose remains were cremated in a private crematorium specified in Part 6 of Schedule 5 of the Public Health
and Municipal Services Ordinance (Cap. 132); or
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who was a resident of Hong Kong for a period of at least ten years during the period of twenty years immediately
preceding his/her death (with original copy of document of residence in Hong Kong) and whose remains were
certified to be cremated in a lawful crematorium outside Hong Kong (with original copy of valid and lawful
documentary proof); or
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whose remains are lawfully exhumed and cremated at a government crematorium; or
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whose cremains were interred in a private columbarium in Hong Kong prior to the submission of the application.
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After vetting the application concerned, FEHD staff will make an appointment with the applicant for verifying the original copies of
supporting documents and processing the application.

EATEPALBUN KZE5 KAL5E 81% - WHEE AR EH W E K - KRG LB AT T ERIIEACHE - E# T I % K
FEGNA R H - EHmE IR ZEES LR - AHEE N ol HEE g IR - R e N I 2 R R 5 K
TR NAFI

Upon completion of the cremation of any human remains in any government crematorium, the cremains may, upon request in
writing by the applicant and at the discretion of the officer in charge of the crematorium, be temporarily stored at such
crematorium for any period not exceeding 2 months free of charge. If the temporary storage service is still needed upon expiry,
the applicant may apply for cremains transfer service to transfer and keep the cremains of the deceased in the temporary storage
facility of FEHD.
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Conditions to be observed are as follows:
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The monthly charge for using the temporary storage facilities for cremains is $80. The respective fee may be adjusted
from time to time and the applicant will be charged according to the prevailing prescribed fee on the day of payment.
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The temporary storage facilities are managed by FEHD. Temporary storage facility for cremains in the vicinity of Kwai
Chung Crematorium is only for storage of cremains bags and temporary storage facility for cremains in the vicinity of Wo
Hop Shek Columbarium is only for storage of cinerary urns.
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Upon approval for the application, applicant may pay the fee for the intended storage period for cremains at Cheung Sha
Wan Cremation Booking Office (1/F, Cheung Sha Wan Government Offices, 303 Cheung Sha Wan Road, Kowloon),
Hong Kong Cemeteries and Crematoria Office (1J Wong Nai Chung Road, Happy Valley, which is next to Hong Kong
Cemetery) or Kowloon Cemeteries and Crematoria Office (Upper Ground Floor, 6 Cheong Hang Road, Hung Hom), or
opt to pay the fee online by credit card or Payment by Phone Service (PPS) through the “Online Payment System for
Cemeteries and Crematoria Services” on FEHD website.
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The applicant is required to pay the service fee for the temporary storage service for cremains before the assigned
deposition date of cremains. If the applicant fails to pay the fee before that day, the application will be voided without
further notice.
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After payment of the fee for the temporary storage service of cremains, please attend in person with the cremains of the
deceased and relevant documents to the designated temporary storage facility in accordance with the assigned deposition
date and time. [This is not applicable to applicants who have already applied for cremains transfer service or
ashes still being kept in government crematoria.]
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If the applicant fails to deposit the cremains at the temporary storage facility within the assigned storage period, the
approval will be regarded as invalid without further notice. [This is not applicable to applicants who have already
applied for cremains transfer service.]
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The length, width and height of the cinerary urns to be allowed for temporary storage shall not exceed 195 mm,
195 mm and 200 mm respectively. If the size of the cinerary urn exceeds any of the aforesaid requirements, FEHD
will revoke the approval for temporary storage service for cremains and the paid fee for temporary storage of cremains
will be refunded in full. Cremains kept in temporary storage facilities are numbered for identification purposes.
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If the applicant fails to pay the fee for the extension of temporary storage service for cremains as well as fails to retrieve
the cremains from the temporary storage facility for cremains before expiry of the storage period, and fails to respond to
FEHD'’s subsequent warning letter(s) upon expiry of the storage period, concerned cremains being kept will be regarded
as unclaimed and will be disposed of in a decent manner as determined by the Director of Food and Environmental
Hygiene.
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The applicant is required to fully pay the arrears of service fee before collection of the cremains.
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Temporary storage of cremains in government facilities is a transitional arrangement.
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The name of the deceased on the application form should be identical to that stated in the relevant “Permit to Take Away
Cremated Ashes”, “Certificate of Cremation”, document(s) from the private columbarium in Hong Kong or the
declaration made by the applicant.
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To ensure the safety and integrity of the cremains stored in temporary storage facilities, FEHD staff may open the
cremains bags and take out the transparent plastic bags containing the cremains for inspection and taking photos for
record purpose. [This is applicable to the storage service of cremains bags only]
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Extension of Temporary Storage Service for Cremains
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One month prior to the expiry of storage period, a letter reminding extension of storage period or retrieval of cremains
will be issued to the applicant. To extend the storage period for the cremains, applicant may make online application and
payment. Applicant could access FEHD website and select “Online Payment System for Cemeteries and Crematoria
Services”, input name of the deceased and the “Online Payment Identification Number” printed on the renewal reminder
letter, and choose the extended storage period for either 3, 6 or 12 months. Applicant may then settle the payment of the
respective fee by credit card or PPS. This fee is subject to revision from time to time and that you will be required to
pay the prevailing fee on the day of payment.
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Applicant or the representative could also present either of the following documents at either of the Cemeteries and
Crematoria Offices listed at item 3 above to apply for extension of storage period and pay the storage fee at the same time:
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The letter reminding extension of storage period or retrieval of cremains; or
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The approval letter of first application; or
(i) BT AR R -

The receipt of last payment.
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Retrieval of Temporary Stored Cremains
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Applicant intended to retrieve the stored cremains must make an appointment with the office of Kwai Chung
Crematorium (Tel. No.: 2614 4390) and/or office of Wo Hop Shek Columbarium (Tel. No.: 2696 4031) not less than 3
working days before the intended date of retrieval. He/She must bring along the original copy of the HKID card of the
applicant, the “Permit to Take Away Cremated Ashes” and the ‘“Receipt of fee for permission to use the temporary storage
service for cremains” for processing the retrieval of cremains.
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If authorised other person for collection of the stored cremains, the authorised person shall submit the written
authorisation signed by the applicant, copies of HKID Card of both applicant and authorised person on the date of
collection of stored cremains.
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Refund of Fees for the Remaining Number of Months in the Storage Period
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To determine the fee for temporary storage service for cremains, the period from the assigned deposition date to the
retrieval date of cremains is applicable. If the cremains are retrieved before the end of the assigned temporary storage
period for which payment was made, fees will be refunded for the remaining number of months in the storage period
(days that do not add up to one month will be disregarded). The applicant has to submit the original copy of the
“Receipt of fee for permission to use the temporary storage service for cremains” on the date of collection of stored
cremains for processing the refund. FEHD will normally complete the processing within 2 months after receiving the
application and refund the fees in the form of crossed cheque delivered to the correspondence address of applicant by
post.
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